
 

Coming in September: Pac-West Fall Conference Education Sessions 
 
Fully Staffed: Presentation and Breakouts with Eric Chester 

The biggest threat facing today’s business owners and managers is not how they can get 
new customers and improve sales, but rather how they can find, develop, and keep 
qualified employees to do the tough, vital work that keeps them in business. Employers 
need to find and retain competent workers, but those workers are hard to find, hard to train, 
and even harder to keep.   

Eric’s presentation and breakout sessions will delight, surprise, and get you thinking, and 
the strategies and methodologies he illustrates will inspire you to change the way you 
recruit, hire, and lead your employees so you, too, can proudly say you’re fully staffed. 

Roundtable Discussions 

Participate in small group discussions with other attendees and talk about what's important 
to you. A moderator will be assigned to each table and both Executives Roundtables and 
Owners Roundtables will have a captain in the room to help facilitate the structure of the 
discussions. 

Leading from the Front 
Our guest for this session, Andrew Traver, had a 32-year career in federal law enforcement. 
He served as special agent in charge at the Denver and Chicago field division offices of the 
Bureau of Alcohol, Tobacco, Firearms, and Explosives (ATF) for 26 years, and then 
director of the real NCIS (Naval Criminal Investigative Service) from 2013-2019. Traver 
will share ideas about effective transitional leadership and the inherent challenges of 
implementing positive organizational culture change. 
 
Understanding Cybersecurity 

To finish off our program, we’ll be joined Richard C. Mac Namee, the director of the 
Cybersecurity Center at the Metropolitan State University of Denver. His areas of expertise 
include counterterrorism, intelligence operations, cybersecurity, and more. Prior to joining 
MSU Denver, Mac Namee worked as a British Army officer serving as an operator and 
commander in the United Kingdom's Special Forces and as the Household Division's Scot's 
Guards. 
 
For more information and to register, visit  https://www.pac-west.org/2022-fall-conference-
registration. 



 


